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Health�Care�Agent�IQ�Test�
�
+RZ�ZHOO�GRHV�\RXU�DJHQW�RU�IDPLO\W�NQRZ�\RXU�KHDOWK�FDUH�ZLVKHV"��7KLV�
VKRUW�WHVW�FDQ�JLYH�\RX�VRPH�VHQVH�RI�KRZ�ZHOO�\RX�KDYH�FRPPXQLFDWHG�
\RXU�ZLVKHV�WR�WKHP��&RQVLGHU�WKLV�D�WRRO�WR�SURPRWH�EHWWHU�FRQYHUVDWLRQ�DQG�
XQGHUVWDQGLQJ��
�
�
�
�

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 

 
 

INSTRUCTIONS:
 

Step 1: 
Answer the 10 questions using the Personal Medical Preferences 
questionnaire. 

 
 

Step 2: 
Ask your health care agent, alternate agent, and any family member, or 
close friend who may be involved in making medical decisions for you to 
complete the Agent Understanding of Your Personal Medical 
Preferences. The questions are the same. Don’t reveal your answers until 
after the person completes the questionnaire.  Those answering the 
questions should answer the questions in the way they think you would 
answer.  (Try the same test with your doctor, too.)   

 
 

Step 3: 
GRADING – Count one point for each question on which you and your agent 
(or you and your doctor) gave the same answer.  Their “Agent IQ” is rated 
as follows:   
 
     Points           Grade 

10  Superior   You are doing a great job communicating! 
8 – 9 Good         Need some fine tuning! 
6 – 7 Fair      More discussion needed. 
5 or below  Poor          You have a lot of talking to do!�
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Agent�IQ�Test�
Step�1:�Personal�Medical�Preferences�

�
Complete this questionnaire by yourself. 

�
�� ,PDJLQH�WKDW�\RX�KDG�$O]KHLPHU¶V�'LVHDVH�DQG�LW�KDG�SURJUHVVHG�WR�WKH�

SRLQW�ZKHUH�\RX�FRXOG�QRW�UHFRJQL]H�RU�FRQYHUVH�ZLWK�\RXU�ORYHG�RQHV��
:KHQ�VSRRQ�IHHGLQJ�ZDV�QR�ORQJHU�SRVVLEOH��ZRXOG�\RX�ZDQW�WR�EH�IHG�
E\�D�WXEH�LQWR�\RXU�VWRPDFK"��(Choose one)�

 YES NO I am uncertain 

�� :KLFK�RI�WKH�IROORZLQJ�GR�\RX�IHDU�most�QHDU�WKH�HQG�RI�OLIH"��(Choose 
one)�

D� %HLQJ�LQ�SDLQ�
E� /RVLQJ�WKH�DELOLW\�WR�WKLQN�
F� %HLQJ�D�ILQDQFLDO�EXUGHQ�RQ�ORYHG�RQHV�

�� ,PDJLQH�WKDW«�
� <RX�DUH�QRZ�VHULRXVO\�LOO��\RX�FDQQRW�PDNH�KHDOWK�FDUH�GHFLVLRQV�EXW�

LI�\RX�DUH�VXFFHVVIXOO\�WUHDWHG��GRFWRUV�WKLQN�\RX�ZLOO�EH�DEOH�WR�
UHJDLQ�WKH�DELOLW\�WR�PDNH�\RXU�RZQ�GHFLVLRQV��DQG�GRFWRUV�DUH�
UHFRPPHQGLQJ�FKHPRWKHUDS\��

� 7KLV�FKHPRWKHUDS\�PD\�KDYH�VLGH�HIIHFWV��VXFK�DV�QDXVHD��YRPLWLQJ��
DQG�ZHDNQHVV�WKDW�FRXOG�ODVW�IRU�WZR�WR�WKUHH�PRQWKV��WKRXJK�D�VNLOOHG�
SDOOLDWLYH�FDUH�SK\VLFLDQ�FDQ�KHOS�WR�PDQDJH�PRVW�RI�WKHVH�VLGH�
HIIHFWV���<RX�PD\�QRW�EH�DEOH�WR�EH�DURXQG�IDPLO\�RU�IULHQGV�DV�PXFK�
DV�\RX�ZRXOG�ZDQW����

:RXOG�\RX�EH�ZLOOLQJ�WR�HQGXUH�WKH�VLGH�HIIHFWV�LI�WKH�FKDQFH�RI�
UHJDLQLQJ�\RXU�FXUUHQW�KHDOWK�ZDV�OHVV�WKDQ���SHUFHQW"��(Choose one)�

 YES NO I am uncertain 

�� ,Q�WKH�VDPH�VFHQDULR��VXSSRVH�WKDW�\RXU�FRQGLWLRQ�LV�FOHDUO\�WHUPLQDO��EXW�
WKH�FKHPRWKHUDS\�PLJKW�JLYH�\RX���DGGLWLRQDO�PRQWKV�RI�OLIH���:RXOG�\RX�
ZDQW�WKH�FKHPRWKHUDS\�HYHQ�WKRXJK�LW�KDV�VLGH�HIIHFWV"��(Choose one)�

 YES NO I am uncertain 
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�� ,I�\RX�ZHUH�WHUPLQDOO\�LOO�ZLWK�D�FRQGLWLRQ�WKDW�FDXVHG�PXFK�SDLQ�DQG�
SUHYHQWHG�\RX�IURP�FRPPXQLFDWLQJ�\RXU�KHDOWK�FDUH�ZLVKHV��ZRXOG�\RX�
ZDQW�WR�EH�VHGDWHG��HYHQ�WR�WKH�SRLQW�RI�XQFRQVFLRXVQHVV��LI�LW�ZHUH�
QHFHVVDU\�WR�FRQWURO�\RXU�SDLQ"��Note, however, that sedation for pain 
management is necessary for very few of all patients at the end of life.��
(Choose one)�

 YES NO I am uncertain 

�� ,PDJLQH�WKDW«�
� <RX�KDYH�PRGHUDWH�GHPHQWLD�FDXVLQJ�PHQWDO�FRQIXVLRQ��$ERXW�KDOI�

WKH�WLPH��\RX�UHFRJQL]H�DQG�LQWHUDFW�ZLWK�IULHQGV�DQG�ORYHG�RQHV�RQ�D�
VLPSOH�OHYHO����

� <RX�DOVR�KDYH�FLUFXODWRU\�SUREOHPV��ZKLFK�UHVXOWHG�LQ�RQH�OHJ�EHLQJ�
DPSXWDWHG�EHFDXVH�LW�GHYHORSHG�JDQJUHQH��1RZ��WKH�RWKHU�OHJ�
GHYHORSV�JDQJUHQH�DQG�WKH�GRFWRU�UHFRPPHQGV�DPSXWDWLRQ�EHFDXVH�
WKH�FRQGLWLRQ�FRXOG�EH�IDWDO����

:RXOG�\RX�ZDQW�WKH�RSHUDWLRQ�WR�UHPRYH�\RXU�OHJ"��Choose one) 

 YES NO I am uncertain 

�� ,V�LW�PRUH�LPSRUWDQW�IRU�\RX�WR���D��KDYH�\RXU�VSHFLILF�WUHDWPHQW�
SUHIHUHQFHV�IROORZHG�DW�WKH�HQG�RI�OLIH�HYHQ�LI�IDPLO\�PHPEHUV�RU�IULHQGV�
GLVDJUHH��RU��E��KDYH�IDPLO\�DQG�IULHQGV�DOO�LQ�DJUHHPHQW�DQG�FRPIRUWDEOH�
ZLWK�ZKDWHYHU�GHFLVLRQ�LV�PDGH"��(Choose one)�

D� +DYH�VSHFLILF�SUHIHUHQFHV�IROORZHG��HYHQ�LI�WKHUH�LV�GLVDJUHHPHQW��
E� +DYH�IDPLO\�DQG�IULHQGV�DOO�LQ�DJUHHPHQW��
F� ,�DP�XQFHUWDLQ��
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�
�� ,PDJLQH�WKDW«�
� <RX�DUH�SK\VLFDOO\�IUDLO�DQG�\RX�QHHG�KHOS�ZLWK�PRVW�URXWLQH�GDLO\�

DFWLYLWLHV�±�GUHVVLQJ��EDWKLQJ��HDWLQJ��DQG�JRLQJ�WR�WKH�WRLOHW��
� <RX�OLYH�LQ�D�QXUVLQJ�KRPH��
� <RXU�PLQG�LV�IDLUO\�FOHDU�DQG�FDSDEOH�PRVW�RI�WKH�WLPH��DQG�
� <RX�KDYH�KDG�SQHXPRQLD�RU�RWKHU�OXQJ�LQIHFWLRQV�IRXU�WLPHV�LQ�WKH�

ODVW�\HDU���(DFK�WLPH�\RX�KDG�WR�EH�KRVSLWDOL]HG�IRU�VHYHUDO�GD\V�DQG�
JLYHQ�DQWLELRWLFV�WKURXJK�DQ�,�9�WXEH����

7KH�QH[W�WLPH�\RX�JHW�SQHXPRQLD��GR�\RX�ZDQW�DJJUHVVLYH�DQWLELRWLF�
WUHDWPHQW�DJDLQ�RU�MXVW�FRPIRUW�FDUH�XQWLO�GHDWK�FRPHV"�(Choose one)�

D���$QWLELRWLF�WUHDWPHQW�
E���&RPIRUW�FDUH�
F���,�DP�XQFHUWDLQ�
�

�� ,PDJLQH�WKDW«�
� <RX�DUH�LQ�D�SHUPDQHQW�FRPD��DQG��
� <RX�DUH�GHSHQGHQW�RQ�D�WXEH�LQVHUWHG�LQWR�\RXU�VWRPDFK�IRU�QXWULWLRQ�

DQG�K\GUDWLRQ��IRU�IRRG�DQG�ZDWHU��
:RXOG�LW�EH�LPSRUWDQW�WR�\RX�WKDW�GHFLVLRQV�DERXW�\RXU�WUHDWPHQW�EH�
JXLGHG�E\�SDUWLFXODU�UHOLJLRXV�EHOLHIV�RU�VSLULWXDO�YDOXHV�WKDW�\RX�KROG"��
(Choose one)�

 YES NO I am uncertain 

��� ,I�\RXU�KHDUW��NLGQH\V��SDQFUHDV��OXQJV�DQG�OLYHU�FRXOG�DOO�EH�XVHG�LQ���
WUDQVSODQW�RSHUDWLRQV�WR�VDYH�OLYHV��ZRXOG�\RX�ZDQW�WR�GRQDWH�WKHP�DW�
GHDWK" (Choose one)�

 YES NO I am uncertain 

�

��(1'���
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Agent IQ Test 
Step 2: Agent Understanding of Your  

Personal Medical Preferences 
 
7R�EH�FRPSOHWHG�E\�\RXU�QDPHG�KHDOWK�FDUH�DJHQW��IDPLO\�PHPEHU��FORVH�
IULHQG�RU�SK\VLFLDQ��
�

Instructions:   Answer the following questions in the way you think 
“N” (name: ______________________) would answer. 

�
�
�� ,PDJLQH�WKDW�N�KDG�$O]KHLPHU¶V�'LVHDVH�DQG�KDG�SURJUHVVHG�WR�WKH�SRLQW�

ZKHUH�KH�VKH�FRXOG�QRW�UHFRJQL]H�RU�FRQYHUVH�ZLWK�ORYHG�RQHV��:KHQ�
VSRRQ�IHHGLQJ�ZDV�QR�ORQJHU�SRVVLEOH��ZRXOG�KH�VKH�ZDQW�WR�EH�IHG�E\�WKH�
LQVHUWLRQ�RI�D�WXEH�LQWR�WKH�VWRPDFK"�(Choose one)�

 YES NO I am uncertain 

�� :KLFK�RI�WKH�IROORZ LQJ�GR�\RX�WKLQN� N� IHDUV�most�QHDU�WKH�HQG�RI�OLIH"  
(Choose one)�

D� %HLQJ�LQ�SDLQ�
E� /RVLQJ�WKH�DELOLW\�WR�WKLQN�
F� %HLQJ�D�ILQDQFLDO�EXUGHQ�RQ�ORYHG�RQHV�

�� ,PDJLQH�WKDW�N��
� ,V�QRZ�VHULRXVO\�LOO��FDQQRW�PDNH�KHDOWK�FDUH�GHFLVLRQV�EXW�LI N�LV�

VXFFHVVIXOO\�WUHDWHG��GRFWRUV�WKLQN�N�ZLOO�EH�DEOH�WR�UHJDLQ�WKH�DELOLW\�
WR�PDNH�GHFLVLRQV��DQG�GRFWRUV�DUH�UHFRPPHQGLQJ�FKHPRWKHUDS\��

� 7KLV�FKHPRWKHUDS\�PD\�KDYH�VLGH�HIIHFWV��VXFK�DV�QDXVHD��YRPLWLQJ��
DQG�ZHDNQHVV�WKDW�FRXOG�ODVW�IRU�WZR�WR�WKUHH�PRQWKV��WKRXJK�D�VNLOOHG�
SDOOLDWLYH�FDUH�SK\VLFLDQ�FDQ�KHOS�WR�PDQDJH�PRVW�RI�WKHVH�VLGH�
HIIHFWV���N�ZLOO�QRW�EH�DEOH�WR�EH�DURXQG�IDPLO\�RU�IULHQGV�DV�PXFK�DV�
N�ZRXOG�ZDQW����

:RXOG�N�EH�ZLOOLQJ�WR�HQGXUH�WKH�VLGH�HIIHFWV�LI�WKH�FKDQFH�RI�UHJDLQLQJ�
KLV�KHU�FXUUHQW�KHDOWK�ZDV�OHVV�WKDQ���SHUFHQW" (Choose one)�

 YES NO N  would be uncertain 
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�
�
�� ,Q�WKH�VDPH�VFHQDULR��VXSSRVH�WKDW�KLV�KHU�FRQGLWLRQ�LV�FOHDUO\�WHUPLQDO��

EXW�WKH�FKHPRWKHUDS\�PLJKW�JLYH���DGGLWLRQDO�PRQWKV�RI�OLIH���:RXOG�N�
ZDQW�WKH�VDPH�FKHPRWKHUDS\" (Choose one)�

 YES NO N  would be uncertain 

�� ,I�N�ZHUH�WHUPLQDOO\�LOO�ZLWK�D�FRQGLWLRQ�WKDW�FDXVHG�PXFK�SDLQ��ZRXOG�N�
ZDQW�WR�EH�VHGDWHG��HYHQ�WR�WKH�SRLQW�RI�XQFRQVFLRXVQHVV��LI�LW�ZHUH�
QHFHVVDU\�WR�FRQWURO�WKH�SDLQ"��Note, however, that sedation for pain 
management is necessary for very few patients at the end of life. (Choose 
one)�

 YES NO N  would be uncertain 

�� ,PDJLQH�WKDW�N.�
� +DV�PRGHUDWH�GHPHQWLD�FDXVLQJ�PHQWDO�FRQIXVLRQ��$ERXW�KDOI�WKH�

WLPH��N�UHFRJQL]HV�DQG�LQWHUDFWV�ZLWK�IULHQGV�DQG�ORYHG�RQHV�RQ�D�
VLPSOH�OHYHO����

� N�DOVR�KDV�FLUFXODWRU\�SUREOHPV��ZKLFK�UHVXOWHG�LQ�RQH�OHJ�EHLQJ�
DPSXWDWHG�EHFDXVH�LW�GHYHORSHG�JDQJUHQH��1RZ��WKH�RWKHU�OHJ�
GHYHORSV�JDQJUHQH�DQG�WKH�GRFWRU�UHFRPPHQGV�DPSXWDWLRQ�EHFDXVH�
WKH�FRQGLWLRQ�FRXOG�EH�IDWDO����

:RXOG�N�ZDQW�WKH�RSHUDWLRQ�WR�UHPRYH�WKH�OHJ" (Choose one)�

 YES NO N  would be uncertain 

�� ,V�LW�PRUH�LPSRUWDQW�IRU�N�WR���D��KDYH�KLV�KHU�VSHFLILF�WUHDWPHQW�
SUHIHUHQFHV�IROORZHG�DW�WKH�HQG�RI�OLIH�HYHQ�LI�IDPLO\�PHPEHUV�RU�IULHQGV�
GLVDJUHH��RU��E��KDYH�IDPLO\�DQG�IULHQGV�DOO�LQ�DJUHHPHQW�DQG�FRPIRUWDEOH�
ZLWK�ZKDWHYHU�GHFLVLRQ�LV�PDGH"��(Choose one)�

D� +DYH�VSHFLILF�SUHIHUHQFHV�IROORZHG��HYHQ�LI�WKHUH�LV�GLVDJUHHPHQW��
E� +DYH�IDPLO\�DQG�IULHQGV�DOO�LQ�DJUHHPHQW��
F� N�ZRXOG�EH�XQFHUWDLQ��

�
�
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�
�
8. ,PDJLQH�WKDW�N. 
� ,V�SK\VLFDOO\�IUDLO�DQG�QHHGV�KHOS�ZLWK�PRVW�URXWLQH�GDLO\�DFWLYLWLHV�±�

GUHVVLQJ��EDWKLQJ��HDWLQJ��DQG�JRLQJ�WR�WKH�WRLOHW��
� /LYHV�LQ�D�QXUVLQJ�KRPH��
� 0HQWDOO\��LV�IDLUO\�FOHDU�DQG�FDSDEOH�PRVW�RI�WKH�WLPH��DQG�
� +DV�KDG�SQHXPRQLD�RU�RWKHU�OXQJ�LQIHFWLRQV�IRXU�WLPHV�LQ�WKH�ODVW�

\HDU���(DFK�WLPH�N�KDG�WR�EH�KRVSLWDOL]HG�IRU�VHYHUDO�GD\V�DQG�JLYHQ�
DQWLELRWLFV�WKURXJK�DQ�,�9�WXEH����

7KH�QH[W�WLPH�N�JHWV�SQHXPRQLD��GR�\RX�WKLQN�KH�VKH�ZRXOG�ZDQW�
DJJUHVVLYH�DQWLELRWLF�WUHDWPHQW�DJDLQ�RU�MXVW�FRPIRUW�FDUH�XQWLO�GHDWK�
FRPHV"��(Choose one)�

D� $QWLELRWLF�WUHDWPHQW�
E� &RPIRUW�FDUH�
F� N�ZRXOG�EH�XQFHUWDLQ�

�� ,PDJLQH�WKDW�N�«�
� ,V�LQ�D�SHUPDQHQW�FRPD��DQG��
� ,V�GHSHQGHQW�RQ�D�WXEH�LQVHUWHG�LQWR�WKH�VWRPDFK�IRU�QXWULWLRQ�DQG�

K\GUDWLRQ��IRU�IRRG�DQG�ZDWHU��
:RXOG�LW�EH�LPSRUWDQW�WR�N�WKDW�GHFLVLRQV�DERXW�N¶V�WUHDWPHQW�EH�JXLGHG�
E\�SDUWLFXODU�UHOLJLRXV�EHOLHIV�RU�VSLULWXDO�YDOXHV�KHOG�E\�N�" (Choose 
one)�

 YES NO N  would be uncertain 

��� ,I�1¶V�KHDUW��NLGQH\V��SDQFUHDV��OXQJV��DQG�OLYHU�FRXOG�DOO�EH�XVHG�LQ�
WUDQVSODQW�RSHUDWLRQV�WR�VDYH�OLYHV��ZRXOG�KH�VKH�ZDQW�WR�GRQDWH�WKHP�DW�
GHDWK"��(Choose one) 

 YES NO N  would be uncertain 

�
 
 

- (1'��
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