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Conversation�Scripts:��Getting�Past�the�Resistance�
�

Why�Talk�About�Medical�Preferences�in�Advance?�
&RPPXQLFDWLRQ�LV�WKH�VLQJOH�PRVW�LPSRUWDQW�VWHS�LQ�KHDOWK�FDUH�SODQQLQJ��
7DON�DERXW�\RXU�ZLVKHV�ZLWK�WKH�SHRSOH�ZKR�PD\�EH�FDOOHG�XSRQ�WR�VSHDN�RU�
GHFLGH�IRU�\RX���:K\"�
�

�� 1R�PDWWHU�ZKDW�\RXU�DGYDQFH�GLUHFWLYH�VD\V��RWKHUV�ZLOO�QRW�IXOO\�
XQGHUVWDQG�\RXU�ZLVKHV��7KH�PRUH�WKRURXJKO\�\RX�FRPPXQLFDWH��
WKH�HDVLHU�LW�ZLOO�EH�IRU�HYHU\RQH�WR�KRQRU�DQG�UHVSHFW�\RXU�ZLVKHV��

�� ,W�ZLOO�KHOS�\RX�WKLQN�DERXW�ZKDW�\RX�ZDQW���2WKHUV�ZLOO�DVN�\RX�
TXHVWLRQV�RU�WHOO�\RX�WKLQJV�WKDW�ZLOO�PDNH�\RX�WKLQN�DERXW�\RXU�
ZLVKHV�LQ�DQRWKHU�ZD\���

�� ,W�ZLOO�KHOS�\RXU�ORYHG�RQHV�PDNH�GLIILFXOW�GHFLVLRQV�ZLWK�OHVV�SDLQ��
GRXEW��DQG�DQ[LHW\��

�� ,W�PD\�VDYH�PRQH\���6RPHWLPHV�IDPLOLHV�FRQWLQXH�PHGLFDO�
WUHDWPHQWV�ORQJ�SDVW�WKH�SRLQW�ZKHUH�WKH\�DUH�KHOSIXO��VLPSO\�
EHFDXVH�WKH\�DUH�XQVXUH�ZKDW�WKHLU�ORYHG�RQH�ZRXOG�KDYH�ZDQWHG���
7KLV�LV�HPRWLRQDOO\�DQG�ILQDQFLDOO\�FRVWO\«�DQG�XQQHFHVVDU\��

�� ,W�PD\�HYHQ�EULQJ�\RXU�IDPLO\�FORVHU�WRJHWKHU��
�
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Starting�the�Discussion�
7KHUH¶V�QR�ULJKW�ZD\�WR�VWDUW��QRU�LV�WKHUH�D�³ULJKW´�WLPH�WR�WDON�DERXW�\RXU�
ZLVKHV���7KH�GLVFXVVLRQ�GRHV�QRW�QHFHVVDULO\�KDYH�WR�EH�VRPEHU�DQG�
PRXUQIXO���+HUH�DUH�VRPH�VXJJHVWLRQV�IRU�JHWWLQJ�VWDUWHG��
�
x 6WDUW�ZLWK�D�VWRU\�RI�VRPHRQH�HOVH¶V�H[SHULHQFH��
�

“Do you remember what happened to so-and-so and what his family 
went through?  I don’t want you to have to go through that with me.  
That’s why I want to talk about this now, while we can.” 
�
“Neither Richard Nixon nor Jackie Kennedy was placed on life 
support.  I wonder if they had Advance Directives and made what they 
wanted clear in advance.” 

�
x %ODPH�LW�RQ�\RXU�DWWRUQH\���
�

“Mr. Darrow, my lawyer, says that before I complete some legal 
documents, I need to talk over with you some plans about end-of-life 
medical care.” 

�
x 8VH�WKH�ZRUNVKHHWV�SURYLGHG�LQ�WKLV�SDFNHW�WR�JXLGH�WKH�GLVFXVVLRQ����
�
x 8VH�D�OHWWHU��WDSH��RU�YLGHR�UHFRUGLQJ�DV�D�VWDUWLQJ�SRLQW���$W�ILUVW��LW�PD\�

EH�HDVLHU�IRU�SHRSOH�WR�KHDU�ZKDW�\RX�KDYH�WR�VD\�LI�\RX�DUH�QRW�WKHUH���
$IWHUZDUGV�WKH\�PD\�EH�PRUH�UHDG\�WR�VLW�GRZQ�DQG�WDON�ZLWK�\RX��
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Resistance�to�the�Discussion�is�Common,�for�example…�

“Mom, I don’t see what good it does to talk about such things.  It’s all 
in God’s hands anyway.” 
“Dad, I already know you don’t want any heroic measures if things 
are really bad. There’s nothing more we need to discuss about it.  
We’ll do the right thing if the situation arises.” 
“I just can’t talk about this.  It’s too painful, and talking about it just 
makes it more likely that it will happen.”�

In�Response…�

x %H�ILUP�DQG�VWUDLJKWIRUZDUG��
“I know this makes you feel uncomfortable, but I need you to listen, to 
hear what I have to say.  It’s very important to me.” 
“Yes, death is in God’s hands, but how we live until that moment is in 
our hands, and that’s what I need to talk to you about.” 
“If it is too overwhelming for you right now, I understand.  But let’s 
make an appointment for a specific time to sit down together to 
discuss this. All right?” 

x 3RLQW�RXW�WKH�SRVVLEOH�FRQVHTXHQFHV�RI�QRW�WDONLQJ�QRZ��
“If we don’t talk about this now, we could both end up in a situation 
that is even more uncomfortable.  I’d really like to avoid that if I 
could.” 

x $VN�VRPHRQH�WR�EH�\RXU�VSRNHVSHUVRQ��
,I�\RX�DUH�DEOH�WR�FRQQHFW�ZHOO�ZLWK�RQH�IDPLO\�PHPEHU�RU�IULHQG��DVN�WKLV�SHUVRQ�
WR�LQLWLDWH�DQG�OHDG�WKH�GLVFXVVLRQ�ZLWK�RWKHU�IDPLO\�PHPEHUV�RU�\RXU�GRFWRU���7KLV�
PD\�PDNH�\RXU�MRE�RI�H[SODLQLQJ��FODULI\LQJ��DQG�DQVZHULQJ�TXHVWLRQV�HDVLHU��

�

�
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�
7KLV�ZRUNVKHHW�DGDSWHG�E\�WKH�$PHULFDQ�%DU�$VVRFLDWLRQ¶V�&RPPLVVLRQ�RQ�/DZ�DQG�$JLQJ�IURP�

5��3HDUOPDQ��HW��DO���Your Life Your Choices – Planning for Future Medical Decisions: How to Prepare a 
Personalized Living Will�,�9HWHUDQV�$GPLQLVWUDWLRQ�0HGLFDO�&HQWHU��6HDWWOH��:DVKLQJWRQ.
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